
SERVICE

ILLIG NetService 

ILLIG NetService can be used worldwide with existing Internet access. It is not limited to the control  
(PLC-S7) or Siemens - Simatic devices, but also allows access to all components which can be accessed  
via the ethernet-based machine network.

After the installation of ILLIG NetService, you can set up the VPN tunnel to the ILLIG service by pushing the 
button. The VPN tunnel is the protected data channel via Internet which allows communication between 
the machine and the ILLIG service.

Your benefits
 l Cost reduction in the elimination of failures
 l Lowering the installations on site
 l Improved trouble shooting
 l Shortening downtime by means of fast service support in case of failures 
 l  Additional functions are enabled, e.g. Software adaptation and software updates  

or ILLIG diagnosis report

Available for machines
All machine types with S7 PLC and newer


